
Year 6 Transition FAQs  

What are the timings for the academic day? 

Home Group Time 8.45am – 9.10am 

Lesson 1 9.10am – 10.10am 

Lesson 2 10.10am – 11.10am 

Break 11.10am – 11.30am 

Lesson 3 11.30am – 12.30pm 

Lesson 4 12.30pm – 1.30pm 

Lunch 1.30pm – 2.10pm 

Lesson 5 2.10pm – 3.10pm 
 

http://www.mha.attrust.org.uk/academy-life/academy-day/  

 What should I do if my child is absent from school? 

We expect your child to attend the Academy every day and on time unless: 

- They are too ill to attend; 
- They have a medical appointment that can only be made in Academy hours; 
- Other extreme circumstances where permission has been agreed by the Principal. 

 

Parents/carers must contact the academy on the morning of their child’s/children’s absence to 
inform them of the reason. This should be followed up with a note recorded in the child’s planner to 
their Home Group tutor. Parents/carers should phone up for every day that the child is absent unless 
the academy is already aware that this is a prolonged absence and then the parent and carer will 
contact prior to their child’s return to the academy.  

 

 What equipment do I need each day? 

Students must attend the academy with the correct equipment for learning. They will need 

the basic equipment of: pens, pencils, a ruler, a rubber, a calculator, round tipped scissors 

and their Student Planner 

 

 Will I have somewhere to put my school things? 

Lockers can be provided to students subject to availability and are subject to a deposit and 

charge for use. Please contact the finance department for more information on prices and 

availability.  

 

 Is my child allowed to bring a mobile telephone into the academy? 

Mobile ‘phones are not banned from the academy but must be switched off and kept out of 

sight during lessons and when students move about the corridors – this includes 

headphones. Students may use their ‘phones in designated areas at break and lunch time. 

Any ‘phone seen by staff will be confiscated and the student’s parents/carers will be asked 

to collect it. 

 

http://www.mha.attrust.org.uk/academy-life/academy-day/


 

 What do I do if I think my child has special educational needs? 

Students may be identified as having a Special Educational Need (SEN) at any stage of their 

education. This may be a long term difficulty requiring continuous support or a short term 

issue which requires a specific intervention. The SEN Code of Practice (2014) identifies four 

broad areas of SEN: 

- Communication and Interaction, including Autistic Spectrum Disorders 

- Cognition and Learning, including dyslexia, moderate learning difficulties and 

dyscalculia 

- Social, Mental and Emotional Health, including behavioural difficulties. 

- Sensory and/or Physical, including hearing impairment, visual impairment and 

cerebral palsy. 

Use the link provided below to see the summary of the SEND Report or alternatively contact 

the Special Educational Needs Coordinator (SENCo) Mrs Emma Ruffles for further advice or 

to book a consultation at:  e.ruffles@mha.attrust.org.uk 

  http://www.mha.attrust.org.uk/academy-learning/sen/  

 Where can I find out more information about the Academy uniform and PE kit? 

Mark Hall Academy uniform is supplied by Top Form, located at 90/91 The Stow, Harlow, 

Essex CM20 3AP, telephone: 01279 434813 and e-mail: info@top-form.co.uk 

The store opening hours are 9am to 5.30pm Monday to Saturday.  They also open on 

Sundays from 11am to 4pm during July, August and September.  Orders may also be placed 

online through their website: www.top-form.co.uk 

 

Further information is included in your child’s Student Planner or can be located by 

clicking on the following link. 

http://www.mha.attrust.org.uk/academy-life/uniform/ 

  

 What food can my child purchase at the academy and how much does it cost? 

Café 54 is open for breakfast from 7.45am, then at morning break and lunchtime, offering a 

wide range of food and drinks for our students and staff. There are a variety of meal deals 

available, plus full hot meals with puddings, all at very reasonable prices. 

 

Please click on the link for further details of choices and prices 

http://www.mha.attrust.org.uk/academy-life/cafe-54// 

  

 How can I report a bullying incident to the academy? 

All incidents of bullying must be reported to a member of staff so that this can be 

investigated.  

It can be reported by the students, by their peer group or from a family or friend outside 

of the Academy. The key is that a member of the Mark Hall Academy must be aware of the 

incident for it to be dealt with quickly and effectively. 

Please see below for a copy of the academy’s anti bullying policy. 

http://www.mha.attrust.org.uk/wp-content/uploads/2013/10/Anti-Bullying-Policy-June-

2014.pdf 
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 How can I get more involved in supporting Mark Hall Academy as a parent/carer? 

There is an opportunity for Parents and carers to meet and discuss Academy matters with 

members of the Academy Leadership Team at the Parent Council Meeting. All Parents and 

Carers welcome. 

To find out the dates of these meetings please click on the link to the 2016 calendar. 

http://www.mha.attrust.org.uk/calendar/2016-03/ 

 

 What do I do/what does my child do about lost property? 

All lost property should be handed into the student reception or to a Guidance Manager. 

Students may often lose their PE kit or leave things behind. Mrs Maragh Mcpherson 

(Guidance Manager) oversees this area and items are brought too her for safe keeping. Her 

office is easily accessible on the main corridor on the ground floor. If she is not in her office, 

then a student can report lost property to the main receptionist who will contact Mrs 

Maragh MacPherson by radio or email. It is a good idea to iron in named labels on PE kits 

and Ties in particular. 

 

 Where can parents pick up and drop off and when? How do they pick up and where after 

Meteor/H/W Club? 

- There is no access for students to be dropped off or picked up by car through the main 

gates at the start or end of the academy day. The gates are electronically locked for the 

safety and security of all students and staff. 

- Students must not be dropped off on First Avenue – this is a Clearway and the Police 

have advised there is no stopping allowed on this road at any time. 

- Parents/carers bringing students to the academy by car at the start of the day should 

drop them in the Mark Hall Sports Centre car park between 8:00am and 8:40am, where 

a member of academy staff will be on duty at the connecting gate to the academy site.  

Please note there is a 5mph speed limit in place in the Sports Centre car park.  Please 

always drive slowly and carefully in this area for the safety of our students and staff. 

- Parents collecting students from the academy should pick up in the Sports Centre car 

park between 3:10pm and 3:30pm.   

- For students arriving on foot or bicycle, the pedestrian gate at the front of the academy 

will be open from 8.00am. The pedestrian gate on London Road by the pelican crossing 

will also be open from 8.30am to 8.40am and 3.10pm to 3.30pm. 

- Once on site, students should use the Student entrance by main Reception to come in to 

the academy buildings or they can enter through the East Foyer if coming from the 

London Road or Sports Centre entrance. 

- Parents dropping off or collecting students at other times during the day, including 

after Meteor club or PE fixtures, will be able to use the main entrance gates up to 

5.30pm. Access is obtained by contacting our Receptionist by pressing a button at the 

gate. This will activate a video intercom link to Reception.  Once you have advised our 

Receptionist of the purpose of your visit, she will be able to open the gates to grant you 

access. Please note that Reception hours are 8.00am to 5.30pm, Monday to Friday, 

during term time only. Students must be picked up from Meteor Club by 5.20 p.m. as 

staff supervision ceases at 5.30 p.m. Students are escorted to the main reception from 

Meteor Club for pick up purposes. 

- When you are leaving, the gates will automatically open as you approach them in your 

car.  If you are on foot, you will need to press a button near the pedestrian gate on the 

footpath in order to open the gate to exit. 

http://www.mha.attrust.org.uk/calendar/2016-03/


- We are aware that there are a small number of students who need to arrive at the 

academy before 8.00am.  If this applies to your child we can make arrangements for 

their cashless catering card to be updated to provide gate and door access.  A student 

will need to obtain a letter from our Finance office and their parent/carer will need to 

sign and return a permission slip authorising this before the card is updated.  

 

 After school clubs/fixtures – where does the minibus return to? Where do you pick up 

your child?  

This is normally from the Sports Centre car park or, by arrangement, from the front of the 

academy. 

- Parents will receive a group text informing them of a fixture; practices will be advertised 

and shared on the website.  

- If students are taking part in a sporting event during the academy day, a letter will be 

sent home and a consent form will need to be returned.    

 

 How does the lunch card work? 

- The academy runs a cashless catering system which means that no cash is taken in Café 
54.   

- Students are issued with a cashless catering card and must ensure that there is enough 
credit on their card before use. Students may put money on their card by using the 
Revaluator in the main corridor for cash or putting an envelope with their name on 
containing a cheque in the Finance box on the wall.  

- Parent/Carers are also able to add funds to their child’s card using Tucasi online 
payments via the academy’s website and each parent/carer will be issued with an 
individual log on to access the site. 

- Students may go to the Finance Office at break or lunch time if they need extra help. 
- All students are issued with their card when they first arrive at the Academy and this 

includes their photograph. Lost or defaced cards are at the student’s expense and cost 
£2 for the card and holder. 

 

 If moving to paying on line, how will this work? 

- Online payments are currently being trialled and will be available to all students in the 

2016 summer term. 

- Each parent/carer will be issued with a letter detailing how to log on and there will be a 

link to the Scopay website on the Home page of the academy’s website. 

- Once logged on, parents/carers will be able to make payments onto their child’s cashless 

catering card or towards trips using their credit or debit card.   

- Parents/carers will also be able to view the meal history of all items purchased by their 

child in Café 54. 

 

 H/W and assessment: how are they assessed and monitored?  

Homework is set in accordance with the homework policy which is located on the website. 

This is monitored through various quality assurance protocols that the academy operates 

under. Staff are subject to book looks and work scrutinies alongside showmyhomework.com 

reports. These are conducted by senior leaders and department heads and the Assistant 

Principal in charge of Teaching, Learning and Assessment has an overview on all staff and 

their quality, standards and regularity of homework being set and assessed. 

http://www.mha.attrust.org.uk/presentation-and-standards-of-work-a-parent-carer-guide-

4/ 

http://www.mha.attrust.org.uk/presentation-and-standards-of-work-a-parent-carer-guide-4/
http://www.mha.attrust.org.uk/presentation-and-standards-of-work-a-parent-carer-guide-4/


 Why is there only one parents’ evening?  

Parents are kept informed about their child’s progress through a number of reports 

throughout the year. At key points, some year groups are invited to additional meetings, 

such as Year 9 and Future Pathways, Year 11 and Resource meetings. Parents are always 

welcome to contact the academy if they would like further updates and parents are 

regularly invited into the academy if a need arises. 

 

 Do you have an example of how the work is marked? 

http://www.mha.attrust.org.uk/presentation-and-standards-of-work-a-parent-carer-guide-

4/ 

 

 Why might my child sometimes have a cover teacher or supply teacher? How does the 

academy monitor the quality of cover/supply? 

- Cover is where a lesson is covered by a member of the academy 

- Supply is where we need to bring in a teacher from a supply agency; they are not a 

member of the academy staff.  

- Cover and supply is only ever used in as a last resort to cover for staff sickness absences, 

staff who need to attend a training course, etc. It is carefully allocated by the cover 

manager, Vice Principal and curriculum leaders. The Vice Principal (Standards & 

Curriculum) monitors cover and supply to ensure that key classes are not unduly hit by 

supply/cover. 

- The Academy Leadership Team conduct learning walks during every period of every day 

and they evaluate the quality and provision of cover and supply. If a supply teacher is 

not providing an acceptable level of service, we will dispense with their services and 

inform the agency that the quality was not acceptable. In some cases, we may consider 

not using a particular agency in future. 

- Where cover is known in advance (teachers on professional development courses) staff 

are asked to provide and plan for the level of work expected as if it were a normal lesson 

and complete a cover lesson plan. 

http://www.mha.attrust.org.uk/wp-content/uploads/2016/04/2016-cover-lesson-form-

1.pdf 

 

- In 2016 the academy cover supervisors developed a cover bank resource to support staff 

with emergency cover (where cover is not planned) this allows cover supervisors to 

provide a subject specific lesson even in the case of an emergency. 

 

 

 What is Learning Dialogue Week?  

- This is a designated week each half term where all books are taken home during a 

particular week by all Key Stage 3 students in all subjects. It opens the pathway for 

parents/carers to see the quality of work their child has produced and the marking and 

feedback that has taken place. 

- Parent/carers are asked to make a comment and sign the book as acknowledgement of 

receipt of the book and to indicate how they feel about their child’s standard of work in 

that subject. This is, in turn, quality assured through the monitoring and evaluation 

protocols.  

http://www.mha.attrust.org.uk/presentation-and-standards-of-work-a-parent-carer-guide-4/
http://www.mha.attrust.org.uk/presentation-and-standards-of-work-a-parent-carer-guide-4/
http://www.mha.attrust.org.uk/wp-content/uploads/2016/04/2016-cover-lesson-form-1.pdf
http://www.mha.attrust.org.uk/wp-content/uploads/2016/04/2016-cover-lesson-form-1.pdf


- There are exceptions in certain subjects where books and folders may not be allowed to 

come home due to them being controlled assessments or due to the nature of the work.  

 

 What are the consequences if homework/books are not handed in? 

All departments follow the homework policy and should homework be incomplete, handed 

in late or not submitted then teachers will issue the correct sanction in accordance with the 

issue. There is extended learning on a Monday for persistent homework offenders. 

 

 H/W can be a real shock to Year 7; how does the academy help them develop the skills 

needed?  

- Students are given support and guidance on study skills, organisation and how best to 

complete home learning. This happens through Home Group Time with their Tutor and 

in lessons with their subject teachers. 

- There is also a daily homework club (METEOR CLUB), where students can access all 

facilities to help and support them with homework, including laptops and the internet. 

This is held in the library after school every day and is monitored and supervised by a 

member of staff. 

 How can parents/carers help their child with H/W? 

- One of the most important aspects of homework is children learning to take 

responsibility for independent learning outside of the classroom. This will help them as 

they progress through the academy and beyond.  

- Homework is set on Show my Homework and often staff will attach 

PowerPoints/documents to support them with how to approach or complete the 

homework.  

- Students will normally have a number of days before the homework is due in; you can 

support them by making sure that they attempt it before the deadline. If they have any 

questions, they can speak to the member of staff who can then give further guidance or 

a message can be added on the Show My Homework page which staff can respond to. 

Alternatively, they could attend Meteor Club where there are staff who can support. 

Ten Top Tips: 

1. Know what the success criteria for the work is 

2. Set up a homework-friendly area.  

3. Schedule a regular study time.  

4. Help your child make a plan and get organized before they start a piece of work 

5. Keep distractions to a minimum.  

6. Make sure your child does their own work. You can make suggestions and help with 

directions; they need to do their own learning. 

7. Be a motivator and monitor. Ask about the work. Give encouragement, check 

completed homework, and make yourself available for questions and concerns. 

8. Set a good example. Do your children ever see you reading a book or a newspaper? 

Children are more likely to follow their parents' examples than their advice. 

9. Praise their work and efforts.  

10. If there are continuing problems with homework, get help and advice from your child’s 

Phase Leader. 

 

 Who are the subject teachers?  

There is a full staff list on the website, including teachers, support staff.  This is updated 

regularly and includes subjects taught.  



 

 

  

 What after school clubs do you we offer? 

http://www.mha.attrust.org.uk/academy-learning/extra-curricular/ 

 

 What will the academy do to help my child if my child experiences: friendship issues, 

getting on with new people, coping with new situations, not coping in lessons, etc? 

- We have experienced Guidance Managers who are trained and skilled in dealing with a 

range of issues, including conflict resolution, restorative justice, relaxation techniques 

and dealing with stress, medical conditions, resolving relationship problems, etc. They 

are also adept at dealing with every day matters, such as lost bags or forgetting 

something, which can often cause upset for new students. 

- Students are put into ‘Home Groups’ with students in their year group. We ideally try to 

ensure they have friends there. They have a dedicated Tutor who gets to know them and 

their needs. There are also games clubs, film clubs and Meteor Club (Homework Club) 

and these help students of all ages mix and socialise together.  

- We also have a Reflection/Prayer room and, as part of inclusion, we offer mentors, 

student buddies and counselling if appropriate 

 

 Do you have setting and, if so, in which subjects? How is my child put into teaching 

sets/groups?  

Setting is used for English, Maths and Science based on their Key Stage 2 data and tests 

which they may do on entry. This is to ensure that they receive appropriate challenge and 

support. Other subjects, such as languages, history, geography and IT are set as foundation 

subjects, driven by languages. Children are also in Home Groups so they have opportunities 

to work with a range of other children.  

 How does the academy use the Pupil Premium Grant for my child? 

In 2011-12 the government launched its Pupil Premium funding. This money is sent to 

schools and academies based on the number of pupils who are eligible for Free School Meals 

(FSM). Since 2012-13 it has been expanded to include all children who have been eligible for 

FSM within the last 6 years. 

 

This money is allocated to initiatives to ensure these pupils reach their full potential, both 

academically and socially. Please click on link below: 

http://www.mha.attrust.org.uk/academy-life/pupil-premium/ 

 

 What do I need to know about attendance & punctuality? 

- What is the Academy target for all students?  Minimum 97%. 

- Parents are asked to contact the Academy to inform us if your child is not attending the 

Academy for any reason (holidays, shopping trips, birthday treats and non-urgent 

medical appointments are not acceptable reasons to be absent from the Academy). 

- If your child’s attendance drops below 97%, we will contact you by letter. 

- You may be required to attend a meeting with the Education Welfare Officer (EWO) if 

your child’s attendance continues to fall. 

- You may be asked to provide medical evidence if you child’s attendance falls below our 

Academy target 

http://www.mha.attrust.org.uk/academy-learning/extra-curricular/
http://www.mha.attrust.org.uk/academy-life/pupil-premium/


- All appointments in school time (i.e. Doctor, dentist, hospital) must be confirmed with 

an appointment card. 

- Following a period of absence, your child will be expected to attend a ‘catch up’ session 

in the library for an hour after school. 

- All students should arrive to the Academy by 8.30 a.m. 

- A warning bell is rung at 8.40 a.m. Students must be in their Home Group by 8.45 a.m. as 

the register is taken promptly. 

- The gate at the sports centre is locked at 8.40 a.m. and any student arriving after this 

time must make their way to the entrance at the front of the academy. 

- Any student arriving after 8.45 a.m. will be recorded as late. Any student persistently 

arriving late to the Academy will be placed on punctuality report. 

- If students are being dropped to the Academy by car we ask all parents to allow plenty 

of time for their journey as the roads around the school can become congested at peak 

times. 

 

 


