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Parent User Guide

Dear parents,

Welcome to SchoolMoney; an easy, safe and secure way to pay for your child's trips, dinners and other
expenses online via your debit or credit card. The following user guide has been created to take you
smoothly through these processes, so that you and the school can gain the most out of the system.

If you have any questions about making payments, simply contact your school and they can get in touch
with us!

The SchoolMoney Online Payment Service brought to you by Eduspot
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1. Logging into SchoolMoney

To log into your SchoolMoney account, you will first need to open a webpage on your device and enter the
following address:

www.eduspot.co.uk

This will take you to our eduspot website.

eduspot

Dedicated to supporting schools
with efficient solutions

Teachers2Parents

@ SchoolMoney @ BehaviourWatch @ SchoolPod

In the top right hand corner of the screen is a sign in button. Please click on this.

SIGN IN

teachers2parents @
schoolpod ({
behaviourwatch

schoolmoney school login

schoolmoney parent login

eduspot

Dedicated to supporting schools
with efficient solutions

Teachers2Parents

@ SchoclMoney @ BehaviourWatch @ SchoolPod

www.eduspot.co.uk

2



A drop down box will appear with our products listed. Click on the bottom option of
schoolmoney parent login.

This will then send you to the parent login page.

€&— BACK
v
eduspot re
Parental Login
rr‘ schoolmoney

Please enter the following information:

Your mobile number

e Your email address

e The password the school has sent to you by text or email
e Your child’s first name

Press Go when you are ready.
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You will be logged into your SchoolMoney account providing the details that you have entered are correct.
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2. Making a Payment

Once you have logged into your account, you will then be able to make payments for your child.

If you have more than one child that attends the school then their payments will show beneath their
names. Names are listed alphabetically.

Any dinner arrears that your child has accumulated will appear first on the list, followed by payments that
the school has set up for things such as trips, clubs and fees.

SRR ALy (=) schoolmoney vl | st
School Trip -£65.00 Residential -£840.00
Other. -£0.03
@ .-
Dinners
Unpaid Dinner Mone £220 +
Harry Potter Studios £3000 Wed 28 Feb 2018 +
School Shop Birmingham Trip BO00 Fri 29 Sep 2017 +
@-
Parental Consent
npaid Dinner Mo £37.20 *
History
£3000 Wed 28 Feb 2018 +
PGL £130.00 Fri12on 2018 *
PGL £130.00 Fri 15 Dec 2017 %
Chocolote Factory £1500 Fri 01 Dec 2017 #
Pantomime £500 Thu 30 Nov 2017 +
L__1 ' Dinner Credit: Total To Pay:
Chocolate Factory £1500 Fri 24 Now 2017 + | FEU00 £0.00
PGL £13000 Fri 17 Nov 2017 Sl Credit
i 17 Nov + Make Payment
£000
PGL £3000 Fri200ct2017 %
M um tata! amaunt sliowe£2 50
o VISA S @ N

To pay for an item select the + sign next to the payment. This will add the payment to the basket and turn
the payment yellow to show that it has been selected.

Siippar ARG (+) schoolmoney Ml | Lsgait

fo— School Trip: -£65.00 Residential: -£840.00 .
Payments Other: -£0.03 Ed
Lauren :
@ | B
: —
£220 X | £2000 X
) - = %
- =
- School Shop £000 Fri 29 Sep 2017 + (. oy
J Parental Consent
£3720 e
- History
Harry Potter Studios £000 Wed 28 Feb 2018 +
£13000 Fri 15 Dec 2017 X
Chocolate Factory £1500 Fri 01 Dec 2017 3
Pantomime £500 Thu 30 Nov 2017 +
L___ ' Dinner Credit: Total To Pay:
Chocolate Factory £1500 Fri 24 Nov 2017 + | 200 £162.20
PGL £13000 Fri 17 Nov 2017 Qb Gedit
i 17 Nov + Make Payment
£000
PGL £3000 Fri 20 Oct 2017 3
Minimum total amount cllowed£250
J VISASS @ N
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You may find that some of your payments are highlighted in a different colour:

Harry Potter Studios £3000 Wed 28 Feb 2018

PGL Fri12 jan 2018

Green: this means that you can pay off the amount in smaller chunks up until the due date, when you will
need to pay it off in full. Click into the green box and amend the amount.

Orange: this means you can pay as much towards this payment as you would like. This will then remove
any remaining cost so that you do not have to pay any more towards it. You can pay either more or less
than the amount stated.

You will also be able to see that some of your due dates are in grey and some of them are in red. The due
dates that are marked in red are payments that are overdue and need to be paid as soon as possible.

You may also find that when you select a certain payment, a pop up will appear asking for your consent.
You will have to give your consent to pay for this item/instalment.

sm1.schoolmoney.co.uk says:

Parental permission is required. Do you give your consent for this item?

| 0K Cancel

Once you have selected all of the payments you would like to purchase you will find them listed on the
right hand side of your screen. If you want to remove anything from your basket at this point, click the X
next to the item. Click on the ‘Make Payment’ button when you are ready to check out.

Support Academy @ Schoolmoneu Help Logout
School Trip: -£65.00 Residential -£840.00 n
Other: -£0.03 & Lauren
Lauren - -
® st e 2o
Dinners Nt . .
Unpaid Dinner Money £220 X | | Hamy Potter Studios £30.00
Horry Potter Studios: £3000 Wed 28 Feb 2018 b @ -
School Shop Birmingham Trip B Fri29Sep 2017 =+ i Dinner Mon £37.20 >
Unpaid Dinner Money -
Hach Chocolate Facts £1500
Parental Consent @ : =4 X
Unpoid Dinner Money £3720 X
History
Harry Potter Studios 3000 \Wed 28 Feb 2018 +
PGL £13000 Fri12jan 2018 +
PGL £130.00 Fri 15 Dec 2017 +
Chocolate Factory £1500 Fri 01 Dec 2017 i
Pantomime £500 Thu 30 Nov 2017 +
L Dinner Credit: Total To Pay:
Chocolate Factory £1500 Fri24 Nov 2017 x| £0.00 £84.40
Lo . Club Credit:
PGL £13000 Fri17 Nov 2017 + | £0.00 Make Payment
PGL £3000 Fri 20 Oct 2017 i
Minimunm total omount ollowed £2.50
o visa 8 €

www.eduspot.co.uk
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The system will take you to a screen where you can enter your card details. You will have to
do this every time that you want to make a payment due to security on the system. We do

not store debit/credit card details.

Make Payment

o " JSing cf _._:". T d rard
Weaccept:--m E

1 About the Cardholder

Name |

2 About the Card 3 Cenfirm

Card Number | ‘ You are about to pay £84.40

Security Number l:l @ fromyour credit or debit card:

conom - [>] | QD

Verified by Mastarcara
Your payment is protected by:  WJGA o

learn more  learn more

Close

(¥ € 1996-2015 Paysafe Plc. All rights reserved. | Paysafe Privacy Polic

A confirmation pop up will appear once you have selected ‘Pay Now’ so that you know the details have
been processed and you will receive an email receipt shortly afterwards.

www.eduspot.co.uk
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3. Dinners

3.1 Dinner Top Up

If your school asks you to top up your child’s dinner account then this will be found in the Dinners section
of the options menu on the left hand side of your screen.

When you click on Dinners it will come up with a screen that shows your child’s dinner balance with an
option to top up below

Support Academy @ SChOOImoneu Help | Logout

@ -

Lauren - Dinner Top Up. £1000

Q Noah -£37.20

Noah - Dinner Top Up £1000

School Shop ' B Fisw

Parental Consent Zac - Dinner Top Up BT

th
N
B0 B B

History

Dinner Credit: Total To Pay:
£0.00 £0.00
Club Credit:
Minimum totol amount allowed £2.50
VISA S0 @D N

To top up, change the cost in the green box to the amount you would like to pay and click the + sign. This
will add the cost to your basket on the right.

Support Academy @ Schoolmoneu Help = Logout

@ .

Lauren - Dinner Top Up 0

Q Noah -£37.20

Noah - Dinner Top Up £1000

School Shop ’ S Mrioae

£10.00

Dinners

[+ B |

Parental Consent Zac - Dinner Top Up

History

Dinner Credit: Total To Pay:
£0.00 £30.00
Club Credit:
Minimum total omount ollowed-£2 50
VISASD @ N

www.eduspot.co.uk
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3.2 Dinner Bookings

If your school wants you to book dinners, there are a few ways that they could ask you to do this.

RIRTUR nZRegl T=ol NYE6 10 REGIGR U=T UTRR UNY=ZZ6 WRTHWU =T onARTUTS IniTne 0TRR UNY==6 WRTEU 2YRN?
120 NTN'nZZE TU NZTWT6 noE T=Zo &l nZz nR NYTIGRSGN

Regardless of the various options, the first thing that you need to do is go to Dinners in the options menu.
This will take you to a screen which will show each of the dinner weeks that are available to pre-book
under your child’s name.

i O cadem el ogout
Suppert Academy schoolmone Help = Logout
Payments g Lauren -£220
School Lunches W/C: Mon 05 Mar 2018 +
School Lunches W/C: Mon 12 Mar 2018 +
School Lunches W/C: Mon 19 Mar 2018 o
School Lunches W/C: Mon 26 Mar 2018 +
School Shop
e Noah -£37.20
Parental Consent
School Lunches W/C: Mon 05 Mar 2018 +
History School Lunches W/C: Mon 12 Mar 2018 5
School Lunches W/C: Mon 19 Mar 2018 +
School Lunches W/C: Mon 26 Mar 2018 +
. Zac -£4260
School Lunches WIC: Mon 05 Mar 2018 +
School Lunches W/C: Mon 12 Mar 2018 +  Dinner Credit Total To Pay:
£0.00
School Lunches W/C: Mon 19 Mar 2018 + £0.00
Club Credit:
School Lunches W/C: Mon 26 Mar 2018 + £0.00 Make Payment
Minimum total ameunt ollowed:£2 50
visASE @ N

Pre-Booking Dinner Days

If your school requests you pre-book dinner days for your child:
e Select the + sign next to the week you would like to pre-book.

Cost per meal: £2,60 A
Monday I~ £0.00
Tuesday 5] £0.00
Wednesday I £0.00
Thursday = £0.00
Friday J £0.00

Total £0.00 Add To Basket
-

www.eduspot.co.uk
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Tick the box next to the day you would like your child to eat.

Once all of the days have been chosen, click the ‘Update Booking’ button in the
bottom right hand corner.

A pop up box will appear letting you know that the booking has been saved.
Repeat for any other weeks you want to book.

Pre-Booking Meat and Vegetarian Options

If your school wants you to book whether your child is having a meat meal or a vegetarian meal:
e Select the + sign next to the week you would like to pre-book.

School Lunches W/C: Mon 05 Mar 2018 =

Cost per meal; £2.60 )
Monday | No Meai v| £0.00
Tussday | No Meai v| £0.00
Wednesday [ o Meal v £0.00
Thursday [ No Mesi v| £0.00
Friday | No Meai v| £0.00

Total £0.00 Add To Basket
w

e In the drop down box next to the day you would like to book, choose the option of Meat or Veg.

School Lunches W/C: Mon 05 Mar 2018 =

Cost par meal: £2,60 =)
Monday ‘ Mo Meal v , £0.00
Tuesday Meat £0.00
Weg
Wednesday By 0T — £0.00
Thursday [ o Meat v | £0.00
Friday | No Meai v| £0.00

Total £0.00 Add To Basket

Tick the box next to the day you would like your child to eat.

Once all of the days have been chosen, click the ‘Update Booking’ button in the bottom right hand
corner.

A pop up box will appear letting you know that the booking has been saved.

Repeat for any other weeks you want to book.

www.eduspot.co.uk
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Pre-Booking Specific Meal Options

If your school asks you to book specific meal options for your child:
e Select the + sign next to the week you would like to pre-book.

School Lunches W/C: Mon 05 Mar 2018 ==

Mondeany | Mo Dinner Chosen ¥ |
Tuesday | Mo Dinner Chosen v |
Wednesday | Mo Dinner Chosen ¥ |
Thursday | Mo Dinner Chosen v |
Friday | Mo Dinner Chosen T |

Total £0.00 IUpdﬂte Booking

e Select the drop down box next to the day you want to book for and choose one of the options
available.

School Lunches W/C: Mon 05 Mar 2018 B

Monday Mo Dinner Chosen r

Mo Dinner Chosen

Tuesda
e £2.20 - Chicken Korma & Rice

Wednesday £2.00 - Vegetable & Chickpea Korma with Rice
£2 20 - Jacket Potato with Baked Beans
Thursday £0.00 - Packed Lunch

Fﬁdﬂy | Mo Dinner Chos=n v

Total £0.00 Update Booking

e Once all meals have been chosen, click the ‘Update Booking’ button in the bottom right hand
corner.

e You can repeat for any other weeks you want to book.

www.eduspot.co.uk
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